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Tiirkce Bashg:
Isyerinde Mobbing: Tiirkiye’deki Ampirik Cahsmalarin Sistematik Bir Analizi

Ingilizce Bashg
Workplace Mobbing: A Systematic Analysis of Empirical Studies in Tiirkiye

Tiirkce Ozet

Herhangi bir ¢aligma ortaminda, ¢alisanlar igyerinde mobbinge maruz kalabilmektedirler. Bu ¢alisma, Tiirkiye’de ¢alisanlarin
mobbinge ugrama nedenlerini ve fiziksel, psikolojik ve orgiitsel diizeylerdeki sonuglarini arastirma amaciyla sistematik bir
inceleme yapmistir. Arastirma stratejisi, ti¢ elektronik veri tabanini (PubMed, Scopus ve Web of Science) i¢cermektedir.
Analiz, Rayyan yazilimi ile ¢ok asamali bir yaklagimla yiiriitiilmistiir. Toplam 31 ¢alisma incelenmis olup, biiyiikk gogunlugu
nicel arastirma yontemleriyle gergeklestirilmistir. Arastirmalarda farkl sektorler degerlendirilmis ve en sik hastane ve saglik
sektorii alismalarda yer almustir. Is yerinde mobbingin nedenleri sosyal sistem ve organizasyonel faktorler olmak iizere
iki ana baslik altinda incelenmistir. Sosyal faktorler arasinda kisilik uyumsuzluklari, diisiik sosyal destek, otoriter liderlik
ve psikolojik hassasiyet one ¢ikarken, organizasyonel faktorler arasinda is yiikii, kiskanglik, memnuniyetsizlik ve sirket
politikalar1 dnemli rol oynamistir. Bireysel sonuglar acisindan bakildiginda, mobbinge maruz kalan ¢alisanlarda depresyon,
anksiyete, 6fke, tilkenmislik ve diisiik yasam kalitesi gibi ciddi psikolojik etkiler goériilmistiir. Fiziksel etkiler ise saglik
problemleri, uyku bozukluklar1 ve bag agrilar1 seklinde ortaya ¢ikmustir. Calisanlar mobbingla basa ¢ikmak i¢in kagima,
ofke, destek arayis1 ve psikolojik dayaniklilik gibi farkli mekanizmalar gelistirmistir.

Ingilizce Ozet

In any work environment, employees may be subjected to workplace bullying. This study conducted a systematic review
to investigate the reasons for employees being subjected to bullying in Turkey and its consequences at the physical,
psychological and organizational levels. The search strategy included three electronic databases (PubMed, Scopus and Web
of Science). The analysis was conducted with a multi-stage approach using Rayyan software. A total of 31 studies were
examined, the majority of which were conducted using quantitative research methods. Different sectors were evaluated in
the studies and the hospital and health sectors were most frequently included in the studies. The causes of workplace bullying
were examined under two main headings: social system and organizational factors. Among the social factors, personality
incompatibilities, low social support, authoritarian leadership and psychological sensitivity were prominent, while among
the organizational factors, workload, jealousy, dissatisfaction and company policies played an important role. In terms of
individual outcomes, employees exposed to bullying have experienced serious psychological effects such as depression,
anxiety, anger, burnout and reduced quality of life. Physical effects have appeared in the form of health problems, sleep
disorders and headaches. Employees have developed different mechanisms to deal with bullying, such as avoidance, anger,
support-seeking and psychological resilience.
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